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Quo Vadis, India's Offshore Rate Cards?
Essential background information for clients negotiating contracts with India's offshore service providers

Dr Wolfgang Messner

In 2011 and 2012, firms will restructure their offshore outsourcing contracts and enter rate negotiations with
their providers. Offshore rate cards are influenced by nine overarching industry factors. If India’s offshore
service providers want to maintain their profitability, clients will have to expect a rate increase between six
and nine per cent. While some providers boost full sales pipelines and will be unwilling to sacrifice
profitability for discounts, other multi-national providers are currently struggling to meet their headquarters’
offshore penetration targets in some geographies and will go a long way to pocket more deals. However,
providers will try to recover from such discounts via shortcuts potentially leading to mid-term delivery
problems and long-term pressures to increase rates even further.

Dr Wolfgang Messner is Director and Principal Consultant of GloBus Research Ltd.; he has been associated
with India’s services industry since 1995 and since then spent a total of four years living and working on the
subcontinent, in a captive centre of a universal bank, as Delivery Director of a multi-national service
provider, and as visiting professor at the Indian Institute of Management Bangalore. He holds a Ph.D. in
marketing from the University of Kassel, an M.B.A. from the University of Wales, and a Master's Degree in
informatics after studies at the Technical University Munich and the University of Newcastle upon Tyne.
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From reader reviews:

George Oneal:

The book Quo Vadis, India's Offshore Rate Cards? (GloBus INSIGHT Brief) make you feel enjoy for your
spare time. You can use to make your capable considerably more increase. Book can being your best friend
when you getting stress or having big problem together with your subject. If you can make studying a book
Quo Vadis, India's Offshore Rate Cards? (GloBus INSIGHT Brief) for being your habit, you can get far
more advantages, like add your own personal capable, increase your knowledge about a number of or all
subjects. You can know everything if you like open up and read a guide Quo Vadis, India's Offshore Rate
Cards? (GloBus INSIGHT Brief). Kinds of book are several. It means that, science publication or
encyclopedia or other individuals. So , how do you think about this reserve?

Robert Clift:

Beside that Quo Vadis, India's Offshore Rate Cards? (GloBus INSIGHT Brief) in your phone, it could give
you a way to get nearer to the new knowledge or info. The information and the knowledge you will got here
is fresh from your oven so don't become worry if you feel like an old people live in narrow village. It is good
thing to have Quo Vadis, India's Offshore Rate Cards? (GloBus INSIGHT Brief) because this book offers for
your requirements readable information. Do you at times have book but you rarely get what it's interesting
features of. Oh come on, that will not end up to happen if you have this in your hand. The Enjoyable
arrangement here cannot be questionable, just like treasuring beautiful island. Techniques you still want to
miss this? Find this book and read it from right now!

Lillie Granado:

You can find this Quo Vadis, India's Offshore Rate Cards? (GloBus INSIGHT Brief) by visit the bookstore
or Mall. Merely viewing or reviewing it could possibly to be your solve difficulty if you get difficulties for
ones knowledge. Kinds of this reserve are various. Not only by simply written or printed but additionally can
you enjoy this book through e-book. In the modern era including now, you just looking because of your
mobile phone and searching what their problem. Right now, choose your own personal ways to get more
information about your e-book. It is most important to arrange yourself to make your knowledge are still
revise. Let's try to choose suitable ways for you.

Denise Niemi:

That book can make you to feel relax. This book Quo Vadis, India's Offshore Rate Cards? (GloBus
INSIGHT Brief) was vibrant and of course has pictures around. As we know that book Quo Vadis, India's
Offshore Rate Cards? (GloBus INSIGHT Brief) has many kinds or category. Start from kids until young
adults. For example Naruto or Private investigator Conan you can read and think that you are the character
on there. So , not at all of book are generally make you bored, any it makes you feel happy, fun and unwind.
Try to choose the best book for you and try to like reading in which.
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