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This book reviews, integrates, and synthesizes research on emotional labor and emotion regulation conducted
over the past 30 years. The concept of emotional labor was first proposed by Dr. Arlie Russell Hochschild
(1983), who defined it as "the management of feeling to create a publicly observable facial and bodily
display" (p. 7) for awage. A basic assumption of emotional labor theory isthat many jobs (e.g., customer
service, healthcare, team-based work, management) have interpersonal, and thus emotional, requirements
and that well-being and effectiveness in these jobs is determined, in part, by a person’s ability to meet these
requirements. Since Hochschild’ sinitial work, psychologists, sociologists, and management scholars have
developed distinct theoretical approaches aimed at expanding and elaborating upon Hochschild' s core ideas.
Broadly speaking, emotional labor is the study of how emotion regulation of oneself and others influences
social dynamics at work, which has implications for performance and well being in awide range of
occupations and organizational contexts.

This book offers researchers and practitioners areview of emotional labor theory and research that integrates
the various perspectives into a coherent framework, and proposes an agenda for future research on this
increasingly relevant and important topic. The book is divided into 5 main sections, with the first section
introducing and defining emotional labor as well as creating aframework for the rest of the book to follow.
The second section consists of chapters describing emotional labor theory at different levels of analysis,
including the event, person, dyad, and group. The third section illustrates the diversity of emational labor in
distinct occupational contexts: customer service (e.g. restaurant, retail), call centers, and caring work. The
fourth section considers broader contextual influences — organizational-, societal-, and cultural-level
factors— that modify how and when emotional labor is done. The final section presents a series of ‘reflective
essays from eminent scholarsin the area of emotion and emotion regulation, where they reflect upon the
past, present and future of emotion regulation at work.
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From reader reviews:
Fred Howdll:

Now aday folkswho Living in the erawherever everything reachable by talk with the internet and the
resources included can be true or not involve people to be aware of each data they get. How many peopleto
be smart in having any information nowadays? Of course the answer then is reading a book. Reading a book
can help men and women out of this uncertainty Information especially this Emotional Labor in the 21st
Century: Diverse Perspectives on Emotion Regulation at Work (Series in Organization and Management)
book as this book offers you rich data and knowledge. Of course the knowledge in this book hundred percent
guarantees there is no doubt in it everbody knows.

Lily Winstead:

The book untitled Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at
Work (Seriesin Organization and Management) contain alot of information on the item. The writer explains
your ex idea with easy technique. The language is very clear and understandable all the people, so do
definitely not worry, you can easy to read this. The book was published by famous author. The author
provides you in the new era of literary works. It is easy to read this book because you can continue reading
your smart phone, or device, so you can read the book within anywhere and anytime. If you want to buy the
e-book, you can available their official web-site and order it. Have a nice go through.

Brenda Wright:

Isit aperson who having spare time subsequently spend it whole day simply by watching television
programs or just laying on the bed? Do you need something totally new? This Emotional Labor in the 21st
Century: Diverse Perspectives on Emotion Regulation at Work (Series in Organization and Management)
can be the response, oh how comes? It's abook you know. Y ou are therefore out of date, spending your time
by reading in this fresh erais common not a geek activity. So what these books have than the others?

Jo Jordan:

As astudent exactly feel bored to reading. If their teacher requested them to go to the library aswell asto
make summary for some guide, they are complained. Just tiny students that has reading's spirit or real their
interest. They just do what the educator want, like asked to go to the library. They go to there but nothing
reading really. Any students feel that examining is not important, boring in addition to can't see colorful
photos on there. Y eah, it is to become complicated. Book is very important to suit your needs. As we know
that on this period, many ways to get whatever you want. Likewise word says, ways to reach Chinese's
country. Therefore, this Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation
at Work (Seriesin Organization and Management) can make you feel more interested to read.
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