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This book covers recent advances in efficiency evaluations, most notably Data Envelopment Analysis (DEA)
and Stochastic Frontier Analysis (SFA) methods. It introduces the underlying theories, shows how to make
the relevant calculations and discusses applications. The aim is to make the reader aware of the pros and cons
of the different methods and to show how to use these methods in both standard and non-standard cases.
Several software packages have been developed to solve some of the most common DEA and SFA models.
This book relies on R, a free, open source software environment for statistical computing and graphics. This
enables the reader to solve not only standard problems, but also many other problem variants. Using R, one
can focus on understanding the context and developing a good model. One is not restricted to predefined
model variants and to a one-size-fits-all approach. To facilitate the use of R, the authors have developed an R
package called Benchmarking, which implements the main methods within both DEA and SFA. The book
uses mathematical formulations of models and assumptions, but it de-emphasizes the formal proofs - in part
by placing them in appendices - or by referring to the original sources. Moreover, the book emphasizes the
usage of the theories and the interpretations of the mathematical formulations. It includes a series of small
examples, graphical illustrations, simple extensions and questions to think about. Also, it combines the
formal models with less formal economic and organizational thinking. Last but not least it discusses some
larger applications with significant practical impacts, including the design of benchmarking-based
regulations of energy companies in different European countries, and the development of merger control
programs for competition authorities.
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From reader reviews:

Michael Floyd:

Why don't make it to be your habit? Right now, try to prepare your time to do the important behave, like
looking for your favorite e-book and reading a e-book. Beside you can solve your long lasting problem; you
can add your knowledge by the guide entitled Benchmarking with DEA, SFA, and R (International Series in
Operations Research & Management Science). Try to make book Benchmarking with DEA, SFA, and R
(International Series in Operations Research & Management Science) as your good friend. It means that it
can to be your friend when you sense alone and beside regarding course make you smarter than previously.
Yeah, it is very fortuned in your case. The book makes you much more confidence because you can know
every little thing by the book. So , let's make new experience in addition to knowledge with this book.

Cameron Trammell:

The book Benchmarking with DEA, SFA, and R (International Series in Operations Research &
Management Science) can give more knowledge and also the precise product information about everything
you want. Why then must we leave the great thing like a book Benchmarking with DEA, SFA, and R
(International Series in Operations Research & Management Science)? A number of you have a different
opinion about e-book. But one aim this book can give many information for us. It is absolutely correct. Right
now, try to closer with the book. Knowledge or details that you take for that, it is possible to give for each
other; you could share all of these. Book Benchmarking with DEA, SFA, and R (International Series in
Operations Research & Management Science) has simple shape however, you know: it has great and massive
function for you. You can seem the enormous world by open and read a reserve. So it is very wonderful.

Rigoberto Hamilton:

Nowadays reading books be than want or need but also be a life style. This reading habit give you lot of
advantages. Associate programs you got of course the knowledge even the information inside the book
which improve your knowledge and information. The info you get based on what kind of book you read, if
you want attract knowledge just go with education books but if you want truly feel happy read one together
with theme for entertaining including comic or novel. The particular Benchmarking with DEA, SFA, and R
(International Series in Operations Research & Management Science) is kind of publication which is giving
the reader erratic experience.

Michael Aldrich:

Are you kind of active person, only have 10 as well as 15 minute in your time to upgrading your mind
proficiency or thinking skill possibly analytical thinking? Then you are receiving problem with the book
when compared with can satisfy your short time to read it because this all time you only find guide that need
more time to be examine. Benchmarking with DEA, SFA, and R (International Series in Operations
Research & Management Science) can be your answer because it can be read by an individual who have



those short spare time problems.
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