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The bestselling authors of the classic Difficult Conversations teach us how to turn evaluations, advice,
criticisms, and coaching into productive listening and learning

We swim in an ocean of feedback. Bosses, colleagues, customers—but also family, friends, and in-
laws—they all have “suggestions” for our performance, parenting, or appearance. We know that feedback is
essential for healthy relationships and professional development—but we dread it and often dismiss it.

That’s because receiving feedback sits at the junction of two conflicting human desires. We do want to learn
and grow. And we also want to be accepted just as we are right now. Thanks for the Feedback is the first
book to address this tension head on. It explains why getting feedback is so crucial yet so challenging, and
offers a powerful framework to help us take on life’s blizzard of off-hand comments, annual evaluations, and
unsolicited advice with curiosity and grace.

The business world spends billions of dollars and millions of hours each year teaching people how to give
feedback more effectively. Stone and Heen argue that we’ve got it backwards and show us why the smart
money is on educating receivers— in the workplace and in personal relationships as well.

Coauthors of the international bestseller Difficult Conversations, Stone and Heen have spent the last ten
years working with businesses, nonprofits, governments, and families to determine what helps us learn and
what gets in our way. With humor and clarity, they blend the latest insights from neuroscience and
psychology with practical, hard-headed advice. The book is destined to become a classic in the world of
leadership, organizational behavior, and education.
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From reader reviews:

Peter Hudson:

The book Thanks for the Feedback: The Science and Art of Receiving Feedback Well can give more
knowledge and also the precise product information about everything you want. Why then must we leave the
best thing like a book Thanks for the Feedback: The Science and Art of Receiving Feedback Well? A
number of you have a different opinion about guide. But one aim in which book can give many data for us. It
is absolutely appropriate. Right now, try to closer with your book. Knowledge or info that you take for that,
you could give for each other; you can share all of these. Book Thanks for the Feedback: The Science and
Art of Receiving Feedback Well has simple shape nevertheless, you know: it has great and massive function
for you. You can seem the enormous world by open up and read a reserve. So it is very wonderful.

Jacob King:

The feeling that you get from Thanks for the Feedback: The Science and Art of Receiving Feedback Well
may be the more deep you searching the information that hide within the words the more you get considering
reading it. It doesn't mean that this book is hard to comprehend but Thanks for the Feedback: The Science
and Art of Receiving Feedback Well giving you joy feeling of reading. The writer conveys their point in
specific way that can be understood by simply anyone who read it because the author of this reserve is well-
known enough. This kind of book also makes your personal vocabulary increase well. Therefore it is easy to
understand then can go together with you, both in printed or e-book style are available. We propose you for
having this specific Thanks for the Feedback: The Science and Art of Receiving Feedback Well instantly.

Mark Gallegos:

A lot of people always spent their particular free time to vacation or even go to the outside with them family
members or their friend. Did you know? Many a lot of people spent that they free time just watching TV, or
playing video games all day long. If you want to try to find a new activity that's look different you can read
any book. It is really fun for yourself. If you enjoy the book that you just read you can spent the entire day to
reading a guide. The book Thanks for the Feedback: The Science and Art of Receiving Feedback Well it is
very good to read. There are a lot of people who recommended this book. These people were enjoying
reading this book. In the event you did not have enough space to bring this book you can buy the particular
e-book. You can m0ore easily to read this book from your smart phone. The price is not to cover but this
book provides high quality.

Clifford McDaniel:

It is possible to spend your free time to learn this book this e-book. This Thanks for the Feedback: The
Science and Art of Receiving Feedback Well is simple to create you can read it in the playground, in the
beach, train along with soon. If you did not include much space to bring the printed book, you can buy
typically the e-book. It is make you quicker to read it. You can save the particular book in your smart phone.



And so there are a lot of benefits that you will get when one buys this book.
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