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In Hillstrom's Digital Profiles, Kevin Hillstrom demonstrates a methodology for combining customer
channel preferences (retail stores, websites, email, social media, mobile) with customer merchandise
preferences, yielding sixteen actionable and robust customer segments, called "Digital Profiles".

The analyst is given everything needed to create Digital Profiles. The analyst is given a dataset in "csv"
format, and the analyst is given SPSS code necessary to run the analysis. The analyst will easily be able to
read the SPSS code, translating it to SAS or R code, should the analyst use a different statistical software
language.

The analyst is shown how to create each Digital Profile. Digital Profiles are used to understand complex
customer behavior, and are used for targeting purposes. The analyst will be able to use Digital Profiles in
Personalization projects, CRM projects, E-Mail targeting projects, and Dashboard Reporting projects. The
analyst will be able to clearly explain to CEOs and Executives how customers interact across channels. This
is especially important, now that Social Media and Mobile are becoming an integral part of the marketing
mix.

Instead of hiring external consultants, paying them thousands of dollars to create segmentation strategies,
why not use the methodology in this eBook to create your own Digital Profiles?
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From reader reviews:

James Collis:

The book Hillstrom's Digital Profiles make you feel enjoy for your spare time. You can use to make your
capable considerably more increase. Book can to be your best friend when you getting strain or having big
problem together with your subject. If you can make studying a book Hillstrom's Digital Profiles to be your
habit, you can get much more advantages, like add your personal capable, increase your knowledge about a
few or all subjects. It is possible to know everything if you like wide open and read a publication Hillstrom's
Digital Profiles. Kinds of book are several. It means that, science book or encyclopedia or other folks. So ,
how do you think about this e-book?

Norma Eberhart:

The guide untitled Hillstrom's Digital Profiles is the reserve that recommended to you to read. You can see
the quality of the guide content that will be shown to a person. The language that author use to explained
their way of doing something is easily to understand. The author was did a lot of exploration when write the
book, and so the information that they share to you is absolutely accurate. You also will get the e-book of
Hillstrom's Digital Profiles from the publisher to make you much more enjoy free time.

Deborah Walker:

The book Hillstrom's Digital Profiles has a lot associated with on it. So when you make sure to read this
book you can get a lot of gain. The book was authored by the very famous author. The author makes some
research before write this book. That book very easy to read you can obtain the point easily after perusing
this book.

Dean Herbert:

You may get this Hillstrom's Digital Profiles by visit the bookstore or Mall. Only viewing or reviewing it
may to be your solve issue if you get difficulties to your knowledge. Kinds of this publication are various.
Not only through written or printed but can you enjoy this book simply by e-book. In the modern era just like
now, you just looking because of your mobile phone and searching what their problem. Right now, choose
your personal ways to get more information about your reserve. It is most important to arrange you to
ultimately make your knowledge are still change. Let's try to choose appropriate ways for you.
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