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Advertising and other forms of marketing communications are not serving the needs of marketers or their
audiences as well as they should. Faced with increasing pressure for accountability, marketers are often
disappointed in the result of their communications investment. The problem is that marketers continue to
focus most of their resources on the types of communications that have little credibility with and impact on
audiences. Parker Stoner of marketing communications agency Swanson Russell says there is a Hierarchy of
Marketing Communications Effectiveness in which the categories of communications near the top have
much greater influence on purchase decisions compared to the often overused categories lower in the
hierarchy. Near the top of the hierarchy are peoples' actual and virtual experiences with brands, along with
recommendations from sources they trust. On the other hand, basic brand awareness and image advertising,
brand sponsorships, and other types of commonly used communications are found near the bottom of the
hierarchy. In Put Your Mouth Where the Money Is, Stoner argues that marketers need to allocate more of
their communications (mouths) to those categories that most influence audience purchases (money). Put
Your Mouth Where the Money Is begins by helping marketers make a CONNECTION with their audiences
by explaining why and where to refocus marketing communications resources. It follows with a
recommended PROCESS to implement and measure communications among their customers and prospects.
It then concludes with IDEAS for marketers to develop marketing communications that enhance the value of
their products for customers. When followed, the principles help marketers better engage and influence their
audiences, resulting in greater return on marketing communications resources.
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From reader reviews:

Bertha Montes:

The book Put Your Mouth Where the Money Is can give more knowledge and information about everything
you want. So why must we leave the great thing like a book Put Your Mouth Where the Money Is? A
number of you have a different opinion about guide. But one aim this book can give many facts for us. It is
absolutely correct. Right now, try to closer with your book. Knowledge or details that you take for that, you
could give for each other; you can share all of these. Book Put Your Mouth Where the Money Is has simple
shape nevertheless, you know: it has great and massive function for you. You can search the enormous world
by open and read a reserve. So it is very wonderful.

Elizabeth Pipkin:

This book untitled Put Your Mouth Where the Money Is to be one of several books which best seller in this
year, that is because when you read this guide you can get a lot of benefit onto it. You will easily to buy this
kind of book in the book retail store or you can order it by using online. The publisher in this book sells the
e-book too. It makes you quicker to read this book, as you can read this book in your Touch screen phone. So
there is no reason for your requirements to past this book from your list.

John Kirk:

Often the book Put Your Mouth Where the Money Is will bring that you the new experience of reading some
sort of book. The author style to spell out the idea is very unique. If you try to find new book to see, this
book very suited to you. The book Put Your Mouth Where the Money Is is much recommended to you to
study. You can also get the e-book from your official web site, so you can more easily to read the book.

Jose Hackler:

A lot of reserve has printed but it is different. You can get it by web on social media. You can choose the
most beneficial book for you, science, comedy, novel, or whatever simply by searching from it. It is named
of book Put Your Mouth Where the Money Is. Contain your knowledge by it. Without causing the printed
book, it can add your knowledge and make an individual happier to read. It is most significant that, you must
aware about book. It can bring you from one destination for a other place.
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