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Traditionally strategies for closing sales have involved pressuring customers, countering their stalling tactics,
and overcoming their objections -- behaviors that run in direct opposition to the philosophy of the
consultative salesperson. On the other hand, consultative salespeople, afraid of damaging the relationship
they’ ve nurtured by appearing too aggressive, hope the deal will close itself -- something which rarely, if
ever, happens. Consultative Closing provides the solution, breaking up the closing process into small,
actionable steps that help the salesperson gain gradual buy-in and establish along-term working relationship
with his or her client. The book shows readers how to:

* recognize and address a"no" without seeming pushy

* create a"maximization program" that shows how a product or service will address the clients' problems
and maximize their return on investment

* use visualization techniques that take clients past the moment of closing

Complete with effective closing phrases and questions, this indispensable guide gives readers the tool s they
need to make the sale, and keep their customers.
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From reader reviews:
Cindy Martin:

Baook isto be different for each grade. Book for children right up until adult are different content. Aswe
know that book is very important for us. The book Consultative Closing: Simple Steps That Build
Relationships and Win Even the Toughest Sale ended up being making you to know about other knowledge
and of course you can take more information. It is quite advantages for you. The book Consultative Closing:
Simple Steps That Build Relationships and Win Even the Toughest Sale is not only giving you considerably
more new information but also to be your friend when you truly feel bored. Y ou can spend your spend time
to read your book. Try to make relationship while using book Consultative Closing: Simple Steps That Build
Relationships and Win Even the Toughest Sale. Y ou never truly feel lose out for everything if you read some
books.

Jack Harbin:

This Consultative Closing: Simple Steps That Build Relationships and Win Even the Toughest Sale book is
not really ordinary book, you have it then the world isin your hands. The benefit you receive by reading this
book isinformation inside this book incredible fresh, you will get data which is getting deeper anyone read a
lot of information you will get. This specific Consultative Closing: Simple Steps That Build Relationships
and Win Even the Toughest Sale without we understand teach the one who examining it become critical in
thinking and analyzing. Don't always be worry Consultative Closing: Simple Steps That Build Relationships
and Win Even the Toughest Sale can bring when you are and not make your tote space or bookshelves' turn
into full because you can have it within your lovely laptop even telephone. This Consultative Closing:
Simple Steps That Build Relationships and Win Even the Toughest Sale having excellent arrangement in
word in addition to layout, so you will not experience uninterested in reading.

Thomas Hill:

Nowadays reading books are more than want or need but also become alife style. This reading behavior give
you lot of advantages. Associate programs you got of course the knowledge even the information inside the
book thisimprove your knowledge and information. The information you get based on what kind of reserve
you read, if you want get more knowledge just go with knowledge books but if you want really feel happy
read one together with theme for entertaining for example comic or novel. The actual Consultative Closing:
Simple Steps That Build Relationships and Win Even the Toughest Sale is kind of e-book which isgiving
the reader unforeseen experience.

Jami Hannah:

Reading a book to become new life style in this calendar year; every people loves to go through a book.
When you study a book you can get awide range of benefit. When you read guides, you can improve your
knowledge, simply because book has alot of information upon it. The information that you will get depend



on what types of book that you have read. If you need to get information about your research, you can read
education books, but if you act like you want to entertain yourself read a fiction books, these us novel,
comics, aswell as soon. The Consultative Closing: Simple Steps That Build Relationships and Win Even the
Toughest Sale will give you a hew experience in studying a book.
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